February 8, 2010
PHARMACY PLUS HELPING TO REDUCE COSTLY MEDICATION ERRORS
Pharmacy Plus today announced the launch of its revolutionary Proactive Care System (PCS) which can help care homes and hospitals in their bid to reduce medication errors which are now costing the NHS millions of pounds each year. The launch of the PCS comes after the system was nominated for a prestigious (“Technology and IT to Improve Patient Safety”) award at Health Service Journal’s Patient Safety Awards 2010, where the judges chose to “Highly Commend” Pharmacy Plus for its work.
The Proactive Care System designed by Pharmacy Plus aims to improve control of the dispensing of medication using hand-held, mobile devices which hold complete information about the care home’s residents and their prescriptions.

The PCS is the first pharmacy managed service in the world that provides advanced technology for use by the care home to deliver patient safety by prompting staff when drugs are due and preventing incorrect administrations using a barcode validation process. The PCS Service provides accountability and reports on every aspect of practice including near misses. 
The system calculates which medicines are due to be given to residents at which times and records when doses are given out. The hand-held devices, provided by Psion as part of the Proactive Care System, also allow staff to check resident's identity using photos and control stock management.

An estimated 1 in 15 of all hospital admissions are caused by drug errors, causing significant concern for patient safety and costing the NHS an estimated £1bn per year. 
 70% of care home residents experience drug errors
 and 50% of all care homes are falling below national minimum standards.

Tariq Muhammad, Chief Executive, Pharmacy Plus, said: “The Proctive Care System can drastically reduce medication errors which can seriously harm patients and put an enormous strain on the NHS.  This is technology that can make an enormous difference to both the lives of care home residents and to the working lives of nursing staff alike."

The system is currently in use in fifteen homes run by a number of major Care Groups across the UK, all of which are evaluating the system as part of a research programme by the University of the West of England. 
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About Pharmacy Plus 

Pharmacy Plus is a specialist pharmaceutical service provider to Care Homes, based in Bristol and supplies over 300 homes across many parts of the UK. 

Notes to editors

Inquiries about this news release should be made to:

Adam Keal or Dominic Weeks

Tel: 020 7839 4321 

adam.keal@fishburn-hedges.co.uk / dominic.weeks@fishburn-hedges.co.uk
� Patient Safety Report - Health Committee House of Commons - June 2009


� Care Home Use of Medicines Study 2009 – (CHUMS)  - commissioned by the Dept of Health


� Handle with Care - Feb 2006 - Commission for Social Care Inspection





